
 
 

Sales/Customer Service Representative 
 

Marine Harvest Canada is currently seeking an individual to join our team as a Sales/Customer Service 
Representative.   Customer Service, order entry, coordination of orders/shipping logistics and maintaining 
accurate inventory with our third party warehouse will be the primary functions of this position. While 
continuing to provide the exceptional customer service that our customers have come to appreciate from 
Marine Harvest.  This position will be situated in Campbell River and will report to the Canadian Sales 
Manager. 
 
Key Responsibilities / Duties: 
 

 Making Marine Harvest the #1 choice for our customer’s atlantic salmon needs. 

 Managing an assigned list of customers as provided from the Sales Manager  

 Communicating with customers our daily salmon availability as well as answering questions for 
future planned orders. 

 Work together with the other sales team members to gather and share market information to help 
achieve the maximum price return on a weekly basis. 

 Help manage inventory to ensure third party warehouse inventory is in balance with company 
sales software on a daily basis. 

 Work closely with A/R department to make sure customers stay within company credit policy and 
help in collections as needed. 

 Work with claims department to help gather customer complaint information to assure 
claims/credits are processed timely. 

 Keep abreast with the current information on the Company and the Seafood Industry news. 

 
Basic Qualifications: 
 
The ideal candidate will possess: 

 A good understanding of the salmon aquaculture industry, with some sales experiences a plus. 

 Detail oriented and ability to multi-task while maintaining accuracy and efficiency  

 A team player, with excellent written and verbal communication skills who works well with co-
workers, peers, customers, and other stake holders either within or outside the Company. 

 60+ words per/min typing with accuracy 

 Above average skills MS Office (Outlook, Excel, Word, and PowerPoint) 

 Education: Post-secondary degree or diploma preferred 

 
Closing Date:  May 1

st
, 2015  

To be considered for this opportunity, please submit your resume and cover letter to: 
Email: sales@marineharvestcanada.com  

 
We value and appreciate submissions from all applicants; however, only short-listed candidates will be 
contacted. 
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